TISCA CLEANING MANUAL for Nylon carpets

DIRT AND SOILING

This includes a multitude of organic and inorganic substances, either solid, semi-solid or liquid. As a rule it is a mixture of all three forms. The main causes are deposit of airborne dirt (dust and the like) and contact soiling (foot traffic, wheels and castors etc.). It requires regular cleaning and care to keep their original appearance and to maximise its service life. 


GENERAL CARE AND MAINTENANCE

Care and maintenance will help prolong the appearance of a carpet and maintain its value, provided the correct cleaning method is used. Generally speaking, care and maintenance can be divided into the following two categories:

1. Maintenance cleaning

Maintenance begins outside the building. Ideally, parking lots and other adjacent exterior areas should be swept regularly to minimise the amount of tracked-in dirt.

Soiling barriers, like grits and mats, provide first protection against tracked-in soil, which typically represents 80% of the soil deposited on carpets.

Cleaning involves regular vacuuming, (if appropriate including the use of a brush attachment) and stain removal (if possible immediately after the stain has occurred). Vacuum cleaning removes fine, sharp solid particles (dust and sand) from near the wear layer before they get embedded in the pile. Regular vacuuming keeps the colours fresh and extends the life of a carpet.

High traffic areas like entrances, lobbies, reception areas, lifts and corridors need special attention.

Vacuum daily, using equipment with good brush action and high air flow. The use of a two motor machine with the vacuum and the brush driven separately, is recommended.

Moderate to light traffic areas  like conference rooms, offices and storage areas may be vacuumed less frequently, but generally at least every other day. Single motor equipment with brush action is adequate.

Regular vacuuming is thus the most frequent and most important task. 
For cut-pile carpets, vacuum cleaners with a beater or brush action are most suitable. 
For coarse loop pile products made of wool and for long-pile carpets, it is best to use a conventional vacuum cleaner without beater or brush action, as this will prevent excessive fluff formation. 


2. Thorough cleaning (in-depth cleaning)

In-depth cleaning is indicated when regular maintenance cleaning no longer produces satisfactory results. With this method, the entire wear layer (pile) is treated right down to the backing fabric, with even the oily materials and dirt particles that have been walked into the spaces between the pile tufts being removed. This is commonly referred to as “wet cleaning“. 

Spray extraction, also known as hot water extraction, involves spraying detergent onto the carpet, and simultaneously extracting the detergent/soil mixture by suction. Ideally this is followed by several extraction passes to increase water recovery and shorten drying time. 

Due to virtual absence of mechanical action this method involves relatively high use of water and therefore requires thorough work practices to ensure complete elimination of detergent residues and avoid over-wetting.

The advantage of spray extraction is that soil is actually extracted from the carpet at the time of cleaning. It is by far the most commonly used long term maintenance method.

Wet shampooing can be carried out using “rotary” or “cylindrical” machines.

Shampoo (usually high foaming carpet detergent systems) is dripping onto the brush where foam is generated by mechanical action. This combination dislodges the dirt which becomes suspended in the shampoo. Ideally the dirty shampoo solution should not be left to dry but be immediately removed by wet vacuuming or extraction.

The advantage of wet shampooing is that it brightens the colours and restores patterns better than any other cleaning method.

Wet shampooing / Spray extraction

For areas where heavy soiling has occurred (e.g. lobbies, entrance halls, etc.) wet shampooing followed by a spray extraction process may be required.

The combination of high mechanical cleaning action by the wet shampooing method followed by the deep cleaning benefits of hot water extraction (without shampoo!) has proven to be particularly effective.

CLEANING PRODUCTS AND CLEANING RECOMMENDATIONS

Never use bleach or bleach containing products unless specifically authorised by TISCA.

Carpet shampoos can be anionic, non-ionic or combinations thereof and should be neutral to slightly acidic with a maximum pH of  8.

Crystallising carpet cleaning shampoos should always be used to avoid the risk of rapid resoiling from detergent residues left on the pile fibre.

Use cleaning agents sparingly and according to manufacturers recommendations. This will protect your carpet and minimise possible odours.

Never walk on wet or moist carpet. Allow carpet to dry completely and vacuum thoroughly, if possible using a pile lifter for velvets.


STAIN REMOVAL


· Dab fresh stains as soon as possible 

· Remove liquids by using a paper towel or tissue or an absorbent cloth 

· Old stains may need to be scratched off gently and dabbed (lukewarm water and a sensitive-fabric detergent are often adequate) 

· Remove viscous spills using a spatula or the back of a knife 

· When using stain removers, follow the instructions carefully 

· Always treat stains by working from the margin to the inside 

· Dab using paper towels/tissues or an absorbent cloth. Do not rub: rubbing can enlarge the stain and damage the pile! 

· For treating stains use a light coloured cotton cloth which is colour-fast 

· Do not spray cleaning agent on large stains all at once. Instead of treating the entire surface, work in stages: progressively spray from the margin to the inside, dabbing the stain off as you go 

· Leave the treated area to dry, if necessary raise the pile using a soft brush. Do not walk on the affected area until it is completely dry.
Type of stain Treatment Alcohol, beer, fruit juice, coffee Apply cleaning agent and dab off. Apply white vinegar and dab off. Apply water and dab off. Blood Dab the stain with clear cold water, then follow up treatment using a dry stain removal foam. Floor polish, oil paint, oil chalk, oil, lubrication grease, cooking fat, lipstick, lip salve, gravy Spray with a stain remover containing solvents and dab; repeat several times and follow up with a dry stain removal foam. Butter/margarine, felt pen, hand cream, ballpoint pen, nail varnish, salad dressing, shoe polish, edible oil, bitumen/soot, wine Apply solvent and dab off. Apply cleaning agent and dab off. Apply water and dab off. Repeat if necessary. Egg, garden soil, cheese, ketchup, glue, faeces, mayonnaise, milk, chocolate, tea, toothpaste Apply cleaning agent and dab off. Apply aqueous ammonia and dab off. Apply water and dab off. Vomit Apply cleaning agent and dab off. Apply aqueous ammonia and dab off. Apply white vinegar and dab off. Apply water and dab off. Toner or pigment Apply solvent/cleaning agent and dab off. Apply water and dab off. Chewing gum Freeze using ice cubes, then break up chewing gum with a blunt object. Now apply solvent, leave it for a few minutes and dab off. Candle-wax Crumble it as much as possible and gently lift off using a plastic spatula. If necessary absorb it using blotting paper and a warm iron. Follow up treatment with cleaning agent. Rust spots, ink Dab the stain using a dry stain removal foam. If necessary follow up treatment using a rust remover. Urine First dab off, then apply water and dab off again. Apply cleaning agent and dab off. Apply water and dab off.

